HOW TO BOOK
ACGESS SEATS ONLINE

Apply for our Access Online Scheme

To book accessible seats online, you need to apply for our Access Online Scheme. You can do so by
filling in the online form.

Once you have been registered on our system, the Box Office team will be in touch to confirm that
you're able to book online.

Sign in to your account

Once you've been registered, you can book accessible tickets by signing into your account on our
website.

On our website, in the top right hand corner of the screen, click on the Account icon in the shape of a
smiling person.

Enter your email address and password to sign into
your account.



https://openairtheatre.com/accessibility/access-online

Book access tickets online

Navigate to the show's webpage - you can see what shows we have available on our What's On
webpage.

When logged into your account, you will be able to see and select the following accessible seats:

Wheelchair space plus one companion:
The wheelchair space will appear as the universal wheelchair symbol, and the companion's seat
will appear as a star icon.

Step-free access seats:
Seats on Row J have step free access and will appear as a star icon.

Captioned, BSL and Audio-Described performances:
Pick the relevant dates and star icons will appear on the seating plan representing the best seats
to book.

Select your preferred seats and select Continue to go to the Checkout page. Access rates will be
applied once you get to the Checkout page.

Important Information

Wheelchairs can only be accommodated in seats with the universal wheelchair symbol.

Our venue has level access and accessible toilets are available on site.

Further questions or assistance

Please feel free to get in contact via telephone on 0333 400 3562 or email us at boxoffice@
openairtheatre.com.
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